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Closed Captioning Assistance for the Hearing Impaired Community If you have an immediate Closed
Captioning concern, you can contact us by:

Phone: 1-877-684-3346
Email: Caption _Concerns@baldwin-telecom.net
Fax: 1-715-684-4747

If you would like to make a written complaint concerning closed captioning or inquire about the
status of a written closed captioning complaint, please contact:

Matt Knegendorf, CATV Manager

PO Box 420

Baldwin, WI 54002

Email: matt.knegendorf@baldwin-telecom.net
Fax: 715-684-4747, Phone: 715-688-1034
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